NOTICE INFORMING INDIVIDUALS ABOUT NONDISCRIMINATION
AND ACCESSIBILITY REQUIREMENTS

Texas Oncology complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Texas Oncology does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Texas Oncology:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages
e |f you need these services, contact your local Texas Oncology practice or call 1-888-864-4226

If you believe that Texas Oncology has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Paula Sturiale,
Director of Clinical Services for Texas Oncology, 12221 Merit Drive, Suite 500, Dallas, Texas 75251, Phone:
1-888-864-4226, Email: txocares@usoncology.com. You can file a grievance in person or by mail, fax, or
email.

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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LANGUAGE ASSISTANCE SERVICES

ATTENTION: If you speak any of the following languages, language assistance services, free of charge, are available to you.
Contact your local Texas Oncology practice or call 1-888-864-4226 to request this service.

ATTENTION : si vous parlez francgais, des services
d’assistance linguistique gratuits sont a votre disposition.
Contactez votre cabinet local d’Oncologie du Texas ou
appelez le 1-888-864-4226 pour votre demande de service.

Arabic Chinese
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French German

ACHTUNG: Wenn Sie Deutsch sprechen steht lhnen ein
Fremdsprachendienst zur Unterstltzung zur Verfligung.
Kontaktieren Sie Ihre Onkologiepraxis vor Ort in Texas oder
rufen Sie 1-888-864-4226 an, um diesen Dienst anzufordern.

Gujarati
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Hindi
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Japanese Korean
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Laotian
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Persian (Farsi)
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Russian

BHUMAHWE! Ecnu Bbl roBopuTe no-pyccku, Bam 6yaoyT
npefocTasneHbl becnnatHble ycnyr nepesogymka. Ytobbl
BOCMOMb30BaTbCHA 3TUMU YCyraMu, CBsxuTech ¢ Bawmm
MeCTHbIM oTaeneHnem Texas Oncology vnu No3BoHUTE Mo
TenedoHy 1-888-864-4226.

Spanish

ATENCION: Si usted habla espaifiol, dispone de servicios de
asistencia de idiomas sin cargo. Comuniquese con su grupo
de Texas Oncology local o llame al 1-888-864-4226 para
solicitar este servicio.

Tagalog

Paalala: Kung ang wika mo ay Tagalog, may libreng tulong
para sa iyo upang makaunawa ng Ingles. Tawagan mo
lamang ang “Texas Oncology Practice” (ang opisina ng
pangagamot ng cancer sa Texas ) sa iyong sariling bayan o
tawagan ang 1-888-864-4226 upang hilingin itong serbisyo.

Urdu
Solal U/UL/ 2L Vl J ¥ i}’ Ly //l LJ./ p}‘
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Viethamese

LUU Y: Néu quy vi néi [insert language], cé dich vu tro gitip
ngdn nglr mién phi cho quy vi. Lién lac v&i co s& Texas
Oncology tai dia phwong quy vi hodc goi s6 1-888-864-4226
dé yéu cau dich vu nay.
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